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Ranger tracks customer

satisfaction %

As a major step forward to improve service quality, Ranger introduces
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new forms to continuously track customer satisfaction. The new forms
will follow up every and each sales visit as well as completed order,
and will also solicit feedback from every customer periodically. The
new procedures aim to streamline the way in which customer
satisfaction is being tracked and to show the company’s endeavour to
take care of the needs of all our customers, according to Ranger
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director Mr Rex KO.

Enterprise will go into a new era and trade in a modern management ﬁ[ﬁ %
style where our customer orientates and drives, Mr KO added. He X
also told that Ranger's product range will be broadened and
strengthened to be in line with the market requirements.
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Following our headquarter move, Ranger °f
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PR ) #371P69 attained by PMA
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PMA has attained the highest possible standard in protection
category — IP69. They have just now produced the new WPS
model from specially formulated polyamide which is highly self-
extinguishable and free of halogen, phosphor and cadmium and
is extremely shock resistant. The WPS offers additional
protection against water jet impact as requested in DIN40050
part 9 and works with PMAFIX/PMAFLEX system with ingress
protection of IP68. The product is specially designed for the
machine tool industry and railway vehicle construction where
increased ingress protection requirements about high
pressure/steam jet cleaning are demanded, at 80-100 bar water
jet protection until 80 deg C water temperature.
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Rittal Innovations 2002
r%&q%ﬁ' | E#r 2002

Rittal has released ‘Rittal Innovations 2002' as a useful

presents the latest part of their products such as industrial fa

workstations series, stainless steel baying system, TopTherm Wﬁ

system climate control, installation distribution enclosures and J T =7k [
the newest of all - containers for communication systems. The F %[fﬁgu
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new booklet is now obtainable from our sales staff or through %, EURECTR] =Y S 2R

telephone or e-mail request. Take a look at the new catalogue E-" =
and see what's new in detail.
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New line of explosion-proof
products comes with Ranger
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As Entrelec-FANAL discontinues the Ex line, Ranger has managed to
launch a full explosion-proof electrical equipment series with its new
Italian partner A.D. VIGANO srl. The new line includes rigid and flexible
conduits, lighting fixtures, junction boxes, armoured cables, switches,
push buttons, power sockets and plugs, limit switches, containers etc for
MV and LV applications. A.D. VIGANO srl has more than fifty years
history and maintains considerable sales of explosion-proof equipment
worldwide. All enquires are welcome.
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KABEL WACHTER comes on top of

HPM KABEL ' & =3 | Fuﬁ SEE)

Just shortly after moving into Ranger new headquarter
in Taipo which became fully operational in early
October, HPM Export Manager Sabine Weiss stopped
here in Hong Kong for two days during her round trip
over Asia Pacific. She was greeted by Ranger director
Mr Rex Ko who held with her a series of meetings.
Exchanging perspectives, Ms Sabine also briefed the
latest changes under their parent group Dutch TKH
where German KABEL WACHTER merges with
German HPM KABEL and to become the new trade
name here and re-focus on Hong Kong and Macau
market.
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Product Brief—Baldi PVC
Trunkings and Electrical

Accessories
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Ranger has long been partnering with Baldi of Italy to
provide customers with the most comprehensive range of
electrical accessories as well as PVC trunkings at most
competitive prices. Apart from the complete spectrum of
trunkings from cable trunkings to floor trunkings and mini-
trunkings, there are hundreds kinds of quality electrical
accessories on stock at Ranger. They varies from screw
anchors, cable clamps, extensible sheath, openable
sheath, plaited extensible stocking and cable spirals to
wire fastener, tie mounts, grounding strips, copper bars,
bush terminal pipes, busbar insulator, DIN rails and a lot
more that support most installation systems. All that you
need are available at Ranger!
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An insight on wiring terminals

Ranger once compared various brands of European
made screw type wiring terminals in terms of their
qualities, only Swiss Woertz leads the way.

Many terminal properties are of vital importance to
performance as well as safety of installation
systems and thus cannot be disregarded, such as:-

1. Clamping screw to be made of stainless steel
subject to high torque and which is not easy to
have threads worn.

2. Clamping unit to be made of nickel-plated brass
of high conductivity and corrosion resistance.

3. Clamping unit to be of one-piece design which
enables rigid and thicker material for threaded
hole.

4. Connecting bar to be made of nickel-plated
brass/copper alloy of high conductivity and
corrosion resistance.

5. Ridges at the bottom of two ends of the
connecting bar to be vertical and strong to tightly
fix the crimped wire.

6. Bottom of the clamping unit to be of V-groove to
firmly attach the crimped wire.

7. Body material to be made of polyamide 6.6 with
good elasticity and halogen-free.
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Ranger Enterprise Co Ltd % % ¥ ¢ | P |

Hong Kong Head Office: Units A and B, 8/F, Bloc{: 1, Tai Ping Industrial Centre 57 Ting Kok Road, Tai Po, New Territories
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